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DALC overview

DAILC national contracts
Ordering capabilities

s EXiIsting

s Modernized

Infiormation management: model

Integration: between VA and ihdustry-standara
systems

Il controls that iImpact/restrict audielegy: patient
care




Products & Services

Provide prosthetic items to Veterans and facilities
s [Hearingl Aids

s Hearing AidlRepairs

s Cochlear Implants

s Hearing| Aid Accessories

|

Batteries for Hearng Aids andl Non-hearing Aid Medical
[DEVICES

s Assistive Listening/Alerting Devices
s Artificial Larynxes

= Orthetic Soeftgoods

s Prosthetic Socks

= Aids for the Visually Impaired




What We Do for Audielogy:

We manage the logistics of the VA National
[Hearing Aid Pregramiincluding service ter ©OGAs
s Assistance with' contracting requirements

= Development andiimplementation off contracts for
nearingl aids and related products/services

a PuUrchasing and distribution; of hearing aid related
Products

s Administration| of the VA hearing aid repair program

= Management of financial transactions; With! VERAers
and CUStemers

s Application software and database management for
nearing impaired patients




New: Hearing Aid Contracts

Gail Hixoniis the Contracting Ofificer

Reguirements were developed by the VA ASPS
Programi Office staffi, VA Audiclogists, an
Audiologist frem: Do and DALC Subject Matter
EXperts

New! Hearing Aid Selicitation; has been advertised

A Pre-proposal Conference was held with most
Major Vendors infattendance on FEbruary 4




New: Hearing Aid Contracts

All preposals’ firom VEnders are due by,
Marchi 10

Evaltiation off submitted! products will be
conducted by NISTF and VA/DoD: technical
EXPENLS

Awards will'be made tormultiple vendors
N the June; to July: time frame

Contracts will-become; effective
November 1, 2009




Structure off Hearing Aid Contract

IHearing Aids may’ be ofifered in the
fellowing| groups:

Group 1: Custom Hearing| Aids (ITES)

Group 2: Benind the Ear Aids

x Conventional

= Open Fit

Group 3¢ Receiver in the Canal
Group 4: Wireless Cres and Bi-cros

Group 5: Remotes




DALC Contacts

Customer Service Section: (305) 914-5145
IHearing Aid Repair Labs (305) 914-5130
Acquisition Division: (503) 914-5180

Logistics Division: (303) 914-5440
IRM Division: (305) 914-5160
Office ofi the Director: (303) 914-5150

DALC Web Site: link to catalog) available
WWW.Va.gov/oamm)/pmo/DALC/index.clm




DALC/DoD: Business Framework

Histery, off BusIiness: partnership

AcCquisition; ECONOMIES Of scale

= leveraging of purchasing velume within the hearing| industry: =
best value for taxpaying public (“strategic soeurcing”)

Seamiess transition BEtWeen active duty.and
VEteran/civilian status

= Continuity of records management througheut transition
IHearing care Iinfiormation: management:

= Robust, patient-centered, and increasingly: accessible over time
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EXisting ordering capabilities

limited/obsolete; fiunctionality
limited subset of DAILC product efierings
ACEEsS restrictions preblematic




Modernized ordering capanility

Resemblance to VA ordering

More rebust hearing aidi ordering
IHearingl aid erders and cancellations
EMiandl remote; control erdering
Brings user directly’ tor product actually: available enicontract
Modell changes, component changes, and 10ss & damagde; replacements
Hearing aid registrations
Additienal preduct linesiopened up te Do
= Batteries and accessories
= Assistive Devices/Assistive Listening Devices
s Commodity stock orders
s Prosthetic items, orthoetic softgooeds, aidsifor the blind
Obstacles to access removed
a \Web application
s Access method to be discussed: later




Additional Benefits

[less| keystroking

Online resoukrCes
sl product catalog
s online help

Ancillary functions
s Histories, reporting, device; registration, ete.




Starting Peint — Patient; Order History:

o View Order History
Select an Action:

Exit Roes
Orderi_ng Station: |WRAMC -WALTER REED »

1 Hearing

Patient: (NNGGGGE SSN: DOB: 1942

FMs/Remotes/CI TranDate  Order Number Order Type By Status Serial # Ttem

P

== 02/11/09 G92041-0003 CUSTOM HEARING AIDS KAW ISSUE PENDING SAVIA ART 33FS
ISSUE PENDING SAVIA ART 33FS
ISSUE PENDING SOUNDPILOT REMOTE
11/27/98 G79837-0004 CUSTOM HEARING AIDS DDS COMPLETE L0319081 CEY
COMPLETE R0319081 CE®
04/10/98 G45333-0008 CUSTOM HEARING AIDS MAB COMPLETE HN091008 CE?

Device 04/10/98 G45333-0009 CUSTOM HEARING AIDS MAB COMPLETE DD091098 CE?
Registration

Other
Commodities

Service Request

Cochlear Implants

CI Registry

Record Updates Unprocessed Orders Processed Orders

Select Another
Patient

Station
Parameters

Tools
Pending Actions

Authorized Aids




Hearing Aidl Oraer — page 1

ROES Digital Hearing Aid Order Form - page 1
Hearing Aid Information

SSN: Entered by: S

Disability: Date Patient Requested Care: |T H Calendar |

Requested By: | : v| Audiological A t Date: |T |[ Calendar ]

Expected Cosigner: |None Selectad v| Transaction Type: Initial
Requester's Service: |AUDIOLOGYAND SPEECHPATHOLOGY v|

Fitting: C Right Select aids by: & Make/Model Classification: &) Digital
OLeft O Search
© Both

RIGHT | LEFT
Make: Model: | SAVIA ART 33FS vl ‘ Make: Model: [SAVIA ART 33FS
The following section is enabled only when the "Search” feature above is selected. If "Exclude” is selected for any feature, that feature is excluded from the search.
Channel: Fxclude Memory: Exchude Channel: | Exclude Memory: Exchude
Single Single
Multiple Multiple

Shell:  Ione Compression Type: Shell:  Fone Compression Type:

| DMIC: TM: z DAI: BICROS: | DMIC: TM: z DAL BICROS:

[ Reset ] [ Forward>> [ Help with this page




Hearing Aid Order — page 2

S Aid Order Form - page 2
ROES Hearing Aid Cost Analysis Table

Costwith 1 yr Cost with 2 yr Remotes
Warranty Warranty (* denotes 2 yr warranty)

SAVIA ART 33 FS (L)
SAVIA ART 33 FS (R)

§75556 [J $755.56 | SOUNDPILOT -$103.50 v |

[ << Back ] [ Forward=>




HA Order — Selection of Features

ROES 3 Digital Hearing Aid Order Form - page 3
/Components/Secondary Featur

Right Aid: SAVIA ART 33 FS Left Aid: SAVIA ART 33 FS$
\ RIGHT LEFT

‘ Circuit/Components
Circuit: ‘ BIONIC PERCEPTION PROCESSING (STMM) V‘ Circuit: | BIONIC PERCEPTION PROCESSING (STMM) Vl

@ tc: [MULTIPLE MEMORY AND SWITCH (PM1)  [ms/ s
OMPONERTS: )| TIPLE MEMORY W/O SWITCH (PX)

T ts: | MULTIPLE MENORY AND SWITCH (PM1) [/
OMPORERTS: |1 TIPLE MEMORY W/O SWITCH (PX)

PROGRAMMABLE TELECOIL (TP) [STD] TCP2 PROGRAMMABLE TELECOIL (TP} [STD] TCP2
EASYPHONE AUTO-T (TP_RT) EASYPHONE AUTO-T (TP_RT)

D-Mic: | None Selected D-Mic: | None Selected v

Secondary Features
(* denotes the vendor's factory default)

Shell Color: |PINK(Z6) | | Shell Color: | “PINK (26) -

) ) 2
Shell Options: 5o selected v ‘ Shell Options: |T4PER CANAL (TF) >

late Color: [*PINK(26) + late Color: [*PINK(26) +

"MANUAL VC (VCE) 4 |||+MaNURL vC 3|

Interfaces: ‘ Interfaces:

RAISED VC (VC6_VE) ¥ | (vce) ~

Volume Control: | o150 vic (ves_ve) v | vee) v

Volume Control: | /o IALVC (VCE) &) -uanoas ve 3|

Venting: | "SELECT-A-VENT 3.0MM (vV_30) ¥ Venting: | "SELECT-A-VENT 3.0MM (V_30) ~|

. . - . . ~

ZA13(13) A “ZA13(13)
ZA312-LOW PROFILE W/MVC (312_VC4) v ZA312-LOW PROFILE W/MVC (312_VC4)

Battery Options:
98 zans (13) *ZR13 (13)
Wax Prevention: P i

Canal Length: | "MEDIUM (CM) Canal Length: | "MEDIUM (CM)
Shell Retention: |None Selected v/ Shell Retention: |None Selected v/
ContortSea
Mic Protection: | WIND SCREEN (MS) [STD]

FOWER OPTION (063028001) . FPOWER OPTION (063028001)

-

Comfort Seal

Mic Protection:

[<Back (Reset | [ Fomard>




HA Order — Payment Information

Billing Information

Billing Method:  Purchase card: O Tracking number:
Bill account: &

Purchase Card Information (all fields are required)
Card Holder Name: ‘

(Exactly as shown on card)

Purchase Card Number:
(Mfust be 16 numbers, with or without dashes)

Expiration Date:

Card Holder Phone:

(MNumber and strest name or PO box)

Billing Zip Code:

‘ Billing Street Address:

L«Back ] [Clear] [ Continue=>




Modifications allowed by Contract

ROES3 Service Request Form - page 1

Entered By

Requested By: :

The 'Expected Cosigner' field is mandatory if the 'Requested By' person

Expected Cosigner: | Mone Selected i 2 Stadent!

Requestor's Service: |AUDIOLOGYAND SPEECH PATHOLOGY v|

Warranty Issuing
Type Exp Date ‘

‘ Make ‘ Model ‘ Ear ‘ Serial Number ‘ Station ‘

‘WRAMC | Select2
‘WRAMC | Selec3
STARKEY CE9 Right  DD091098 OUT OF WRNTY WRAMC [Select
|PHONAK |SAmART33 FS |Leﬂ |PENDING | Selecs
PHONAK SAVIA ART 33 FS Right PENDING [select
|PHONAK |SOU'NDPILOT REMOTE |NIA |PENDING | Select?

STARKEY CE9 Right  R0319081 OUT OF WRNTY
|STARKEY |CE 9 |Leﬂ |I—]Nl)91 098 |OUT OF WRNTY

|STARKEY |CE9 |Leﬂ |L0319081 |OUT OF WRNTY I ‘WRAMC | Selectl
|
|




Order Modifications — page; 2

3 Service Request Form - page 2

Warranty: PENDING SHIPMENT

Patient: Make: PHONAK

SSN:T_L oL Model: SAVIA ART 33 FS

Repair Vendor: - PHONAK

Current Classification: Digital Current Channel/Nemory: 4B Current Shell Type: Full Shell
Current Circuit/Components: MC3MEM/S, TCP2

Model Change - Search Criteria

Select Classification: ‘ @ Digital
Select ChannelMemory: O NA O 1S ©25 035 048 OIM O2IM O3M @4M
Select Shell Type: [ONA @ FullShel O HafShell O Canal O CIC O BTE
‘ Find Models
Select a New Model: |[EXELIAVZFS v

Add/Remove Circuit/Components (Charge Options)

Circuit: | CORE v

ULTIPLE MEMORY AND SWITCH (PM1) ‘M:EM/S

Component: |y ; Tip| £ MEMORY W/O SWITCH (PX)

Db PROGRAMMABLE TELECOIL (TP) [STD er
D-Mic: | VOICEZOOM [STD]
Secondary Features (No Charge Options)
Shell Color: | *PINK (26) ~

o, T —
Sctopioss, [NCTTI— |

Faceplate Color: | "PINK (26)  ~

“MANUAL VC (
Volume Control: MARUAL VCS *MRNUAL VC (VCE)

-~
~

Venting: |"AOV (S_AD) v

2
Desterity Options: [T TACHMENT HOOK (AH) v ‘
Battery Options: mﬁm‘- |zma (13) [5TD] |
i -
Wax Prevention: |6ANAl BEL (BC) v

Canal length: | *MEDIUM (CM) v
Shell Retention: | None Selected

Comfort Seal: | None Selected v

Mic Protection: | WIND SCREEN (MS) [STD] v

~
Miscellaneous: [ 70 p| )s MANUAL PRG-TCOILINPRG 1(CP)  ~ ‘

Lost/Damaged. Provide one time warranty replacement. [] NOTE: selecting L&D replacement negates all other Service Request actions selected on this page.

<<Back Forward>> Help




Ordering a Remote Control

ROES FM Device/Remote Control Order Form

SSN A Entered by:

Requested By: |

Expected Cosigner: |None Selected

Requestor's Service: |AUDIOLOGY AND SPEECH PATHOLOGY

Disability Code:

Type of Transaction: | Initial v

Select Device Type: |FMReceiver P.O. Number: |:|

Select Make:
Select Model: Select Channel:

Aid ordered for (make and model): | | (For selection of audio shoe by vendor)

Special Instructions:

Patient Delivery Address for Batteries [ Click here to edit/check Station Delivery Address for Device [ Click here to edit/check




Ordering Other Commodities

ROES Commeodity Order Form

SSN- A Entered by:

Disability Code: HEAR/IMP |  Help with Disability Codes Current delivery address is patient's permanent address.

I Click to verify/edit the patient delivery address

Patient's current disabilities:  AMP/LBE, HEAR/IMP

Click to ship patient order to facility

Requested By: |

Requestor's Service: | AUDIOLOGY AND SPEECHPATHOLOGY v

Select Commodity Group: O

Delivery Category:
@ Routine O Priority O Emergency

Select Vendor: | Al M |

Enter a phone number for emergency orders:

Select Item:  |ZA10 (8/pkg) ~| [ refresh |

I ltem NAME Search ] [ Keyword Search

Quantity (each): DALC Quantity on Hand:

**hanual procassing iz raquirs: ordars with remarks**
— This may dalay the procassing of your ordar.
Type of Transaction: Initial

Remarks:

[ Reset ] [ Help with this page ] [ Keyword List




DoD Access to ROES

IR the iImmediate fiuture, Do) starf: willl be

able te access ROES using their CAC card
for authentication

Access Will-berobtained Via Dob: Seli-
Service managed by the Defense
Manpoewer: Data Center (DMBE)




Self-Service Access Center

natfon amnd |

1==;¢43 DoD Self-Service Access Center

Homepage
DoD Seli-Service Access Centel

Frequently Asked Questions

Dol Salf-Senice Aocess Canter providaes a maa for a sponsr (fan y T with an affiliation 1o the :'-T-"l'-" ant of Defensa) to r

their own use and for thosea family members who are eligible to receive one. An individual can also use this site to manage their ow

An individual can kogon to Dol ervice Access Center by using their Commaon Access Card, DFAS Pin
can only request Sen gons if they log on with CAC or DFAS. Individuals can only maintain their own elf- gon information

For more information regarding what a DoD Self-Service Logon is and how to obtain one, refer to the Frequently Asked Questions page

What would vy

» Boguest a DoD Sali-Saer

o Activate a Dal
» Manago my own information

Self-Send

Are you having problems ping on with
# | forgot my DoD Self-Service Logon usermname
» | forgol my DoD Self-Service Logon password
e My DoD Seli-Service Logon is suspended and | nesd it unkscked

United States Depagment of Defense. Forosseiance orbo mpot poblems wih ths sie pleose col (300] 4778227

www.dmde.osd.mil 5 @ Now: Sunny, 15° F Fri: 41° F {5 | Sat:51°F &




Select a Certificate from your CAC

feiformation and Techaology for Batter Decision Making

Eingla Sign On

Corsme . Moot T ation

 select authentication Mathod

Thiz i# & Dapartraant of Defanse Computer Eyebenn. This camputar gyrtarm.
incliding all ralstad aquinmant, seatvarks, and natuardk devices [specfieslly #* Common access Card (CAC)
including Intarmat accass] ara providad andy far sutharizad U S Savarnrmant

usw. Dol compubar 3gstamms i i ——— == 11 o

Snclialing ke wiaue dhek th_,,_m. = i

gyrterm. to Faclitets protection i . _L_EE__"_-"E_
ity procedurss. survivabilid |

active attadks by sutharzed 0o h\h’:ﬂl]m rasret i, wies Septuts
sy rterm. During monitoring, info _”E sieaficemon. Hesse m‘m

and used for authoriced purpos’ || € DFAS Pin
inforrmmation, placed oF Tant oue Do b pa T I
S0 LA :-Ilr L

Lise of this Dol compuber wysbe
conzent to moantaring of thir oy For assistance or to rﬂpurt

crrmdrnsl prosecsubtion. Evidence « problems, pleasa call
ray be uied for adrminstrative | BOD-53F-9529 .

iy bl rn coRcbtuted comiant b &~

IF ¥aU ARE HOT AM ALITHOETZE
s o | IheCarieiae. |
iy e

Privacy Act Statameant

AUTHORITY 5 USGC 3. ?’ s

Irforrmation you provids is ussd bo uarfy your ety snd
(R =T af thii wabsits

PURPOSE ) ROUTENE USE

Voluntery. Howevar, if you fail to provide the regus ried
infodmnation, DMDC will not be able to venfy pour identity.

RESELAANRE If our idantity s not verfiad, you will be unable to galn
atcasi b the wabiite

Freyvant illegal acoess of Privacy Act date by doxing your brewser before leaving
WO DO D IITET,

The matenal/information containad harein falls within the pursews of the Privacy act of 1974 and will ba
safeguarded in accordancas with the applicable system of records notice and DLAR S40021.




Enter PIN

feiformation and Techaology for Belter Decision Making

Single Sign On

Corsent totication gglg._tt_ l-t_lt_h';'ﬂ“!:?!f_"?“ mn'thqﬂ ]

Thiz iz & Dapartrmant of Defanse Computar Syskenmn. This camputar gy etam.

including all ralstad aquiprant, Ratwarks, snd mnatiark davices | spacfieally * Common Access Card (CAC)
iﬂﬂudiﬁn Intarniat accakssr] ara providead ardy for autharizad UL S, Gavarmmant

uss. Dol cormpubar spstems ey ba masitors d For all lawhsl purpo e, |

includimg to enaurs thet thair use iy authorzed. For men sgermen c _.ﬂ [
gyatarr, s Facliiets profaction sgenet umesutherised sccess, ard : _I'-fl_g__"_-“!.__
rmourity procedures. survivebility, and cperationsl sacurity. Moni

sckive sttadcs by avthardoed Dol arntitier o ek or verify thes sec Eries i

syrbtern. During moniboring. nformestion may be s amined. recar
arnd used for suthonzed purposas, Al irformation, induding parm
infornmation, placed or rant cwvar this syetarm may be mondtored

Lise of thiz Dol compubter system. avthorzced or uneuthorized. o
corngent to montaring of thir spsrtarm, Unesuthoresd vre rmay sk m Coaated ’ ance or to rﬂpurt
crirminal proseoution. Evidence of unavthodzed vse collected duri) please call

revay Be wisd for ademin stratives, ciminal, 6F obthar sdvarsa adisn. Lza of Bhis BDD-53-9527.

1y rterm concbitutes conieant b moniboring for theis purposes.

IF YOuU aRE HOT AN ALTHORIZIED USER, PLEASE EXIT IMMEDIATELY

Privacy Act Stalamani

AUTHORITY = UG 301 & EQ P33T

Irfarmmatien you provide @ uiead be varfy ypaur dantey ssnd

PURPDSE /ROUTINE USE usnge of this wabaite

Voluntary. HMowevar,. if you faeil to provide the regus rted
informmaton, DMDC will not be able to venfy your identity.
If pour identiy s not serfiad, vou will be unable to gain
acceri bo the wabaits

DISCLOSURE

Frevent (llegel access of Privecy At deta by desing your brewser before leaving
WOUr COrT DTS,

The matenalinformation contained haraein falls within the purviesw of the Pavacy Act of 1974 and will be
safeguarded in accordance with the applicable system of records notice and DLAR S40021.




VA Portal to ROES

&1 U.S. Department of Veterans Affairs E-Authentication Portal - Microsoft Internet Explorer

Fil= Edit View Favorites Tools Help
GBack A > | E @ ._f:‘_ ,OSearch <= Favarites e Q- & = J @ ﬁ. j 3
Address @

UnNITED STATES
DEPARTMENT OF VETERANS AFFAIRS

t

¥A Home

Credential Service Providers P what is E-Authentication?
Sufhenticatiom i aodes that enables American citizens and
¥A Applications }  eBenfits {identity credentials) they already have
Ef aoccess to government services online.

E-Authentication FADQ eCMS

My Healthe¥et
usiness over the Internet

ROES tiness online, trust is essential, That's why
most Web sites that conduct transactions involving the exchange of
money and/or personal information take steps to “authenticate” the
identity of an individual logging on to its site — usually in the form of a
log-in ID (also called an identity credential), such as a PIMN and
password or user ID and password.

E-Government is Expanding

The current administration has prioritized the expansion of electronic
government, or E-Government, as a way of making government more
effective and efficient and easier for the American people to access, As
more government services are made available online, there is a
growing need for establishing trust between the government entities
that manage Web sites and the American public that uses those Web
sites.

Building a Trust Framework for E-Government
Cne way to establish the trust required to enable e-government would

@ Shorteut to dalclanding. btm {secure Web site) é & Internet




Availability: of Application

Implementation off CAC card access — late
May.

lraining/erientation




Factors affiecting future changes to
Do version of ROES

Characteristics; of nationall contracts
manaded by DALC

DAILLC buisiness model & operational

PIraCLICES

NEEdsieiRboPrclpical communby and
SUPPErRESLAl;




Infiormation Management provided
by the DALC

Histery: of erdersi (lhearing devices, ALD’s, batteries; etc.)
for a given patient

iHistery off erder/change erder activity: fior'a given: hearing
device

Audiegrami repository.
=, Over 850,000 audiograms collected from; VA patient assessments

Eutlre capabilities

s, Business intelligence/data mining| off audiogram repository.
Well positioned with' respect o possible strategies/plans
generated by the Nationall Defiense Authorization Act
(emerging Hearing Loss Center ofi Excellence” mandate)




Integration; between VA and
[nAustry-standard systems

Executive-level support in VA and HIMSA fior' data
exchange/interoperability: between) VA and NOAH

Currently’eéngaged n: planning for' datal exchange
methoedologies

Vision
s Audiometric measures and other hearing care data elements

captured in NOAHIwill be integrated with the DALC audiegram
iepository and the VA patient records system

Business intelligence technoelogies and the web will make
statisticall and! trending information accessible to VA, DeD; and
other’authorized parties

Data management model that supports the needs of VistA/CPRS,
with potential support for AHLTA and associated systems




IT Controls that impact/restrict
Audiolegy: Patient: Care

[T support staffi resists; installing NOAH module updates and
manufiacturer stand-alone updates due to certification requirements,
change management controls, etc.

Blocking off USB drives and external media Interfiaces prevents
connection and proper operation| of hearing care instilments

In VA, local TT staffi have some discretionary: ability tor loosen

controls, but this is neither understood nor applieLX consistently

VA strategy

s Program ofificialsiand DALC [} representatives working toward: VA-wide
loosening| ofi restrictions ox blanket certification of software

O Ii;c 1csu_cclzessful, justifications; used may: carry: over for application: by: DoD
officials




Thank Youl!

Kim Whorton Kevin Quitmeyer
Director ROES Pgm Mgmt: Office
Denver Acquisition & Denver Acquisition &
l‘ogisticsi Center l‘ogistics Center
503-914-5150 503-914-5160
KIM.WROON@Va.goV. Kevin.gquitmeyer@yva.goV.




